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WorleyParsons enlists Reliance Globalcom to energise its global network  
 
Leading professional services provider expands operations in Asia and Middle East with 
Reliance Globalcom’s hybrid network approach 
 
Sydney, 26 June 2009 – WorleyParsons, a leading provider of professional services to the global 
energy and resources industries, has selected Reliance Globalcom for the design, 
implementation and ongoing provision of a new regional Wide Area Network (WAN) to link 
business critical office and operational project locations across nine countries.    
 
In a three year deal, the new WorleyParsons network will integrate multiple, national and 
international carriers utilising Reliance Globalcom’s award winning MPLS Matrix product, to 
support core financial and IP enabled applications.  The solution will enable superior redundancy 
scalability and performance across the global network to facilitate rapid network expansion into 
new locations and markets.   
          
The 24 x7 support of the solution across Middle East, Asia, and Europe will enable 
WorleyParsons to focus on providing enhanced IT support to the core operational functions in the 
regions, while reducing the operational cost of the existing IT resources currently being expended 
on WAN and carrier management. 
 
“Our global operations are expanding in many markets across the world and Reliance 
Globalcom’s experience of providing in-country support with local understanding was certainly a 
major consideration in our decision-making process,” commented Vito Forte, WorleyParsons’ 
CIO.   “The manner in which Reliance Globalcom can keep adapting the solution to our changing 
business needs means that their solution provides us with greater business agility.” 
 
Reliance Globalcom’s carrier neutral operating model, based on established relationships with 
over 700 carriers and service providers worldwide, enables WorleyParsons access to the best 
selection of in-country and international Internet service providers.  This was vital for remote site 
locations in challenging markets. 
 
“The agreement with WorleyParsons demonstrates Reliance Globalcom's ability to take a unified 
global network approach, providing full local in-country network support, from challenging 
locations such as remote Asian project sites, to new offices in major European cities,” said Tim 
Sullivan, Managing Director of Reliance Globalcom-Australasia.   
 
“Reliance Globalcom will provide WorleyParsons with a scalable and resilient service able to 
incorporate higher bandwidth IP enabled applications paired with very robust processes. We will 
continue to update WorleyParsons on new technologies and price points as they emerge through 
the term to keep driving their network spend harder each year and help maximise the return they 
get on their network.” 

 



 

 
About WorleyParsons 
WorleyParsons will be the preferred global provider of technical, project and operational support 
services to our customers, using the distinctive WorleyParsons’ culture to create value for them 
and prosperity for our people. 
 
About Reliance Globalcom 
Reliance Globalcom, a division of Reliance Communications, spearheads the Global Telecom 
operations of India’s largest Integrated Telecom Service Provider. Reliance Globalcom brings together 
the synergies of Reliance Communications Global Business encompassing Enterprise Services, 
Capacity Sales, Managed Services and a highly successful bouquet of Retail products & services 
comprising of Global Voice, Internet Solutions and Value Added Services. The company serves over 
1400 enterprises, 200 carriers and 2 million retail customers in 163 countries across 5 continents. 
 
Reliance Globalcom owns the world’s largest private undersea cable system spanning 65,000 
Kilometres seamlessly integrated with Reliance Communications over 110,000 Kilometres of domestic 
optic fiber provides a robust Global Service Delivery Platform connecting 40 key business markets in 
India, the Middle East, Asia, Europe, and the U.S. With its recent acquisition of eWave World (now 
Reliance WiMAX World), a pioneer in the global WiMax space, Reliance Globalcom has the capability 
to launch 4G services in over 50 countries. It has also acquired Vanco Group (now Reliance Vanco 
Group), enabling the company to provide managed services to over 230 countries and territories 
across the globe. For further information, please visit www.relianceglobalcom.com 
 
About Reliance Communications 
Reliance Communications Limited founded by the late Shri Dhirubhai H Ambani (1932-2002) is the 
flagship company of the Reliance Anil Dhirubhai Ambani Group. The Reliance Anil Dhirubhai Ambani 
Group currently has a net worth in excess of Rs. 63,000 crore (US$ 14 billion), cash flows of Rs. 
12,000 crore (US$ 3 billion), net profit of Rs. 8,000 crore (US$ 2 billion) and zero net debt. 
 
Reliance Communications is India's foremost and truly integrated telecommunications service provider. 
The Company, with a customer base of over 77 million including over 2 million individual overseas 
retail customers, ranks among the Top 10 Telecom companies in the world by number of customers in 
a single country. Reliance Communications corporate clientele includes 2,100 Indian and multinational 
corporations, and over 800 global, regional and domestic carriers. 
 
Reliance Communications has established a pan-India, next generation, integrated (wireless and 
wireline), convergent (voice, data and video) digital network that is capable of supporting best-of-class 
services spanning the entire communications value chain, covering over 20,000 towns and 450,000 
villages. Reliance Communications owns and operates the world's largest next generation IP enabled 
connectivity infrastructure, comprising over 175,000 kilometers. 
 

 


