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FLAG TELECOM gears for enhancing leadership in Europe, Middle East,
Asia and Africa

FLAG TELECOM Attracts Top Global Talent for next phase of growth

September 12, 2009 — In line with the objective of furthering global leadership and leading the next
phase of growth in globally managed services and solutions, Reliance Communications’ FLAG
Telecom, a leading provider of international wholesale network transport and communications
services, today announced the appointment of two key industry figures in its Executive Team. The
appointments strengthen the Executive Team and impart a leading edge to the company’s ambitious
plans for network expansion and service development.

Mark Heraghty joins FLAG Telecom as Senior Vice President, Europe, Middle East and Africa. Mark
has extensive 14 years experience in the international telecommunications industry. Prior to joining
FLAG, Mark was the Chief Executive Officer of Cable & Wire Europe, responsible for the Cable
&Wireless European business. During his tenure at C&W he spearheaded the integration of over 20
IP businesses acquired by C&W. He has also held the position of MD of C&W'’s Service Provider
business, which recorded revenues in excess of £1.1bn (Rs 50 billion). Mark holds degrees in MBA
from University of Warwick, England and Mech. Engineering from Trinity College, Dublin, Ireland.

Bhaskar Thyagarajan joins FLAG as Vice President, Marketing and lead the Product Management &
Development, Partners & Alliance Program and Customer Solutions functions of the company.
Bhaskar comes to FLAG after an 18 years stint with Sprint, and was recently the Executive Director,
Global Data Product Sales for Asia, India, Europe and Middle East & Africa. Bhaskar brings with him
over 17 years experience in sales, partnership management, business development, global network
planning and design in the global telecom market. Primarily responsible for the wholesale and
enterprise market segments, he was a key player in building and marketing Sprint's Tier 1 global IP
network and product suite. Bhaskar holds degrees in MBA degree (University of Missouri, USA) and
Bachelor of Electrical Engineering (Kolkata University) and a Master’s diploma in Industrial
Management (IIT-Kharagpur).

Punit Garg, President - FLAG Telecom said, “Induction of Mark in FLAG’s Executive team would
further boost the expansion of our service portfolio, including a suite of outsourcing services and IP-
based managed services, aimed at the fast-growing telecom service provider market. Their rich and
vast experience would also contribute to our ambitious plans of expanding network reach through
carrier partnerships and new infrastructure developments, such as the Middle East FALCON
network”.

About Reliance Globalcom

FLAG Telecom is a member of the Reliance-Anil Dhirubhai Ambani Group whose interests span a
variety of sectors including communications, financial services, energy, infrastructure and
entertainment. FLAG Telecom has an established customer base of over 200 leading operators,
including all of the top ten international carriers. FLAG owns and manages an extensive optical fibre
network spanning four continents, connecting key business markets in Asia, Europe, the Middle
East and the USA. FLAG also owns and operates a low-latency, global MPLS-based IP network,
which connects most of the world's principal international Internet exchanges. FLAG offers a
focused range of global products, including global bandwidth, IP, Internet, Ethernet and Co-location
services.



Forward-looking Statements
Statements contained in this Press Release that are not historical facts may be ‘forward-looking'

statements as the term is defined in the Private Securities Litigation Reform Act of 1995. To identify
these forward-looking statements look for words like 'believes’, ‘'expects’, 'may', 'will', 'should', 'seeks’,
'intends’, 'plans’, 'projects’, 'estimates’, or 'anticipates' and similar words and phrases. These, and all
forward-looking statements, are based on current expectations and necessarily are subject to risks
and uncertainties that could cause actual results to differ materially from those currently anticipated.
More detailed information about these risks is contained in our Quarterly Report on the Form 10-Q
for the period ended September 30, 2003 filed with the Securities and Exchange Commission. We
caution readers not to rely on forward-looking statements, and we disclaim any intent or obligation to
update these forward-looking statements.
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