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Colocation Services

Service Overview
Reliance Globalcom provides customers with an ideal 
environment for their colocation needs. Customers 
have the ability to install and operate their own IT and 
telecom equipment in state-of-the-art data centers 
with the bene�t of security and environmentally 
conditioned rack space for optimum equipment 
performance. 

Our services are designed to offer customers with 
complete control over their equipment, which can be 
managed remotely through various connectivity 
options, our Safe Hands Service, or by physically 
visiting the data centers.

Key Attributes
State-Of-The-Art-Facilities
Our facilities offer an environment for ultra reliable 
operations with multiple layers of power supply 
including dual main feeders, dual UPS, backup 
generators, �re suppression systems, raised �oors, 
HVAC, humidity control and multiple levels of 
physical security.  Authorized personnel can access 
the data centers on a 24x7x365 basis.

Connectivity 
Our colocation service is integrated with our global 
Ethernet-based network and complements our suite of 
fully-managed Ethernet services. With points of 
presence (POPs) in the world’s major metropolitan 
areas, we provide customers the ability to gain access 
to a wide range of global communication services.  
Our services are available up to 1 gigabit/second and 
support worldwide delivery of mission-critical traf�c. 
Reliance Globalcom offers customers �exible, reliable 
and highly scalable service.

Coverage
We offer customer access to centers situated in major 
business locations in the US, Europe and Asia. Our 
colocation service gives customers the opportunity to 
select the site nearest to their locations, allowing 
them to get to new markets and expand their 
international reach. For the latest service availability 
please check with your Account Manager.

Scalability
Our service provides customers with the scale to 
support growing business needs. Additional space, 
power, and bandwidth needs can be ful�lled within 
days.

Customers have complete control over their equipment
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• Open Racks, Cabinets, Cages
• N+1 UPS Power, Dual Feed Power
• DC Power / Additional High Power Options
• Safe Hands

Service Features:
• 24 X 7 Security
• 24 X 7 Access to Authorized Personnel
• Custom Solutions


